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10de abrilde 203
Estimados amigos:

A través de este nuevo boletin informativo,l@cemos llegar lagltimas novedades del
Cluster 3: Seguridad civil para la sociedad

X Publicado el PROGRAMA DE TRABAJO-20243 aprobado formalmente. Esta
disponible en el enlace siguientéttps://ec.europa.eu/inf o/funding-
tenders/opportunities/docs/2021-2027/horizon/wp-call/2023-2024/wp-6-civil-
security-for-society _horizon20232024 _en.pdf

Asi mismo, la Comision Europea ha greblicado las fechas del préximo Infoday
Europeo sbre la convocatoria 2023 que tendra lugar en Bruselas los dias 27 y 28 de
Junio(mas informacién sobre inscripciones y agenda en préximas newsletters)

x Brokerage event convocatoria 2023 del ClusteiSMI2Gs (Security Mission
Information and Innovation Goups). Paris, 10 y 11 de mayo.
Abiertala inscripcién del grabrokerage evenfjornada para realizar contactos y
preparacion de propuestas), relativo a la convocatoria 2023 del Cluster 3. Estas
jornadas tendran lugar en Paris los dias 10 y 11 de mayo.

Mas informacion e inscripciones drttps://www.cmine.eu/networks/events/107590

ULTIMAS PLAZAS DISPONIBLES

Hasta el dia 21 de abril se pueden enviar las presentaciones a realizar en el
brokerage event.

X :}EV JV(}EuU 8]A ~(o <REINDEMS di&1Z de mayaentro de la Feria
FEINDEF (IFEMadrid), CDTI innovacion, en colaboracién con la Fundacién
Madrimasd organizaiv :}Ev JV(}EuU 3]A (o +Z_+} & o }VA}
Cluster 3.

Asi mismo, durante los dias 17, 18 yd&9mayo, también dentro de FEINDEF, tendra
lugar un brokerage event Europeo en formato hibrido. Mas informacion e inscripciones
en el enlace siguientérttps://feindef-2023.b2match.io/

X Proximasiornadas y eventos de CERISommunity for European Research and
Innovation for Security

0 16y 17 de mayo de 2023, TouloueERIS seminar on DR&overnance on
major risks and societal resilience
Inscripcién y agenda del eventutps://eu.eventscloud.com/website/10874/

SIE]


https://ec.europa.eu/info/funding-tenders/opportunities/docs/2021-2027/horizon/wp-call/2023-2024/wp-6-civil-security-for-society_horizon-2023-2024_en.pdf
https://ec.europa.eu/info/funding-tenders/opportunities/docs/2021-2027/horizon/wp-call/2023-2024/wp-6-civil-security-for-society_horizon-2023-2024_en.pdf
https://ec.europa.eu/info/funding-tenders/opportunities/docs/2021-2027/horizon/wp-call/2023-2024/wp-6-civil-security-for-society_horizon-2023-2024_en.pdf
https://www.cmine.eu/networks/events/107590
https://feindef-2023.b2match.io/
https://eu.eventscloud.com/website/10874/
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Todos los eventos y jornadas de CERIS se pueden encontrar en el enlace siguiente:
CERIS events (europa.eu)

X Seminario organizado por EARFEObre el Plan estratégico 2022027 del Cluster 3.
Webinar online el dia 26 de abril de 11 a 12h.

EARTO WEBINAR £26 April 2023, 11.00 -12.00 CET

+EARTO Webinar on EARTO Inputs on RD&l for Cluster 3
for Horizon Europe next Strategic Plan 2025 -2027

EARTO is pleased to invite you to its online webinar on EARTO Inputs on RD&l for
Cluster 3 for Horizon Europe next Strategic Plan 2025 -2027 on Wednesday 26
April 2023 at 11.00 -12.00 CET, where the WG Core Team of EARTO Security & Defence
Research (WGSD), including its WG Chair, Mr Marcel van Berlo from TNO, wil | present you
($5729V QHZO\ SXpditiovn&pEr . The presentation will be followed by intervention

from Mr. Nicolas Bessot (Head of Unit Innovation and Security Research, DG HOME,
European Commission) and by a Q&A session with the audience.

Background information

In view of the preparation of the Ho rizon Europe next Strategic Plan 2025 -2027, the
EARTO WGSD pointed out 6 recommendations to further increase the viability and

impact of the Civil Security for Society programme. Those recommendations are based

on the critical security context Europe is fa cing the last three years due to, among other
things, COVID -19, extreme summer wildfires Europe, severe floods in Germany, the
Netherlands, Luxembourg and Belgium, continuous cyber -attacks on citizens, organisations
and governments, ongoing migration and i nflux of refugees, and the return of a major war

at the doorstep of Europe in Ukraine.

Want to know more? Join our webinar on Wednesday 26 April 2023, 11.00 -12.00
CET!

¥ Registration: Please register here .

¥ Participants: If any of your colleagues (within your organisation) wish to join, please
feel free to share the registration link.

¥ Conference System: Microsoft Teams. The connection link will be sent to registered
participants in due time.

X Our_detailed recommendations can be found in our full reaction here .



https://home-affairs.ec.europa.eu/networks/ceris-community-european-research-and-innovation-security/ceris-events_en
https://www.earto.eu/wp-content/uploads/EARTO-Inputs-on-Civil-Security-for-Society-for-HE-Strategic-Plan-2025-2027-21-February-2023-Final.pdf
https://www.earto.eu/earto-webinar-on-earto-inputs-on-rdi-for-civil-security-for-society-cluster-3-for-horizon-europe-next-strategic-plan-2025-2027/
https://www.earto.eu/wp-content/uploads/EARTO-Inputs-on-Civil-Security-for-Society-for-HE-Strategic-Plan-2025-2027-21-February-2023-Final.pdf
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X Primera newsletterde la red de Puntos nacionales de contacto del Cluster 3
SERENS.

VerAnexo 1

x Convocatoria de DG ECHO parayectos de Prevencién, Preparacion y Ejercicios en
el &mbito de Proteccion Civil y first respondeldas informacion.

Esperamos que esta informacion os resulte de intddéscordial saludo,

Maite Boyero Egido

Representante y Punto de Contacto Nacional ClustdoBzonte Europa

Departamento de Retos SocialBsteccion dé’rogramas Europeos y Cooperacién Territorial
CGentro para el Desarrollo Tecnoldgico Industi&aP.E.

C/Cid, 4. 28001 Madrid

maite.boyero@cdti.es+34 91 581 55 62


https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-search;callCode=UCPM-2023-KAPP;freeTextSearchKeyword=;matchWholeText=true;typeCodes=1;statusCodes=31094501,31094502,31094503;programmePeriod=null;programCcm2Id=43298203;programDivisionCode=null;focusAreaCode=null;destinationGroup=null;missionGroup=null;geographicalZonesCode=null;programmeDivisionProspect=null;startDateLte=null;startDateGte=null;crossCuttingPriorityCode=null;cpvCode=null;performanceOfDelivery=null;sortQuery=sortStatus;orderBy=asc;onlyTenders=false;topicListKey=topicSearchTablePageState
file:///Z:/SECURE%20SOCIETIES%20-%20H2020/Newsletters%20Seguridad/mtbe@cdti.es
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-Q WKLV VHFWLRQ VRPH XVHIXO LQIRGBBWW
LQ WKH SUHSDUDWLRQ RI \RXU SURSRVDOK

2Q WKH VW ODUFK WKH (XURSHDQ & PR

DPHQGPHQW WR WKH PDLQ +RUL]JRQ (XURSH
7KLV DPHQGPHQW UHJDUGY DOVR WKH &

SURJUDPPH ZKHUH \RX FDQ ILQG QHZ SRV

\RXU NQRZOHGJH WHFKQRORJLH¥Q DG GR

IRUJHW WKDW \RX QHHG WR LQYROY H DSOROF)

UHVHDUFKHUV DQG LQGXVWU\

2SHQLQJ -XQH

'HDGOLQH IRU VXEPLVVLRQV 1RYHPEHU

<RX FDQ ILQG WKH QHZ YHUVL
'RUN 3URJUDHRBH

KDW ZH VKRXOG WR NQRZ"
66+ DUH DQ HVVHQWLDO HOHPHQW RI RAMKH L
RI WKH VRFLHWDO FKDOOHQJHVY WR HQKDOQFI

66+ HQFRPSDVV D ZLGH UDQJH RI GEVEQRO\
HFRQRPLFVY SV\FKRORJ\ DQG SROLWGFBEXOY
VFLHQFHY ODZ DQG HWKLFV



8QGHU +RUL]JRQ (XURSH WKH VRFLDO/ VEGHC
JLYHQ DQ HQKDQFHG UROH DV D FURWWFZU
RXU DVVHVVPHQW RI DQG UHVSRQVH WHR\
7KHUHIRUH ZKHUH UHOHYDQW WKH UHWHKRC
LOQFOXGH FRQWULEXWLRQV IURP 66+ FGRYI
HFRQRPLFV SV\FKRORJ\ SROLWLFDO ®WRD
VFLHQFHVY 9HU\ XVHIXO IRU SRVVLEDBIUBSIS
IODJIJHG WRSLFV DQG WR FKHFN QH[WHKR®IR
NH\ ZRUGV

$SSOLFDQWYV VKRXOG WKHUHIRUH HQVXUH W
e FROWULEXWLRQV IURP 66+ GLVFLSOL®RY
WKHLU SURSRVHG SURMHFW DQG WKBQ
DQG GLVFLSOLQHV LQYROYHG DV ZHOOG+
FROQWULEXWLRQVY DUH FOHDUO\ VWDWHG L

e SURSRVDO ZLWKRXW D VXIILFLHQW FR®-
UHVHDUFK DQG FRPSHWHQFHY ZLOO VHRH

7KHUHIRUH ZKHUH UHOHYDQW WKH S5HVH
VKRXOG LQFOXGH FRQWULEXWLRQ¥X DM N R6RL
HFRQRPLFV SV\FKRORJ\ SROLWLFDOO VR IHF
RUDQG WKH DUWV /LVW Rl 66+ GLWHGOUR
81(6&2 -QWHUQDWLRQDO 6WDQGDUG &OR\\

DQG PRUH LQIRUPDWLRQ RQ WKH BLFQ W
DQG +XPDQLWLHV FDQ DOVR EHRUIRRQG (!
SURJUDPPH *XLGH
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ILQG D OLVW RI
IRU &O0XVWHU

VHOHFWF
LQ ZKLKE

66+ PXVW DOVR EH DGGUHVVWWRFrXHOOW QO DX
JRU PRUH LQIRUPDWLRQ RQ WKH L QW NJIKIDUW({
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UHOHYDQW QHZ R

DIQBWLQJI WHFKQROH

DER O R I WWH S XE(
DFKLHYHPHQWY DQG

UHODWHG SUHYLRX
(8 IXQGHG SURMHFW
SURSRVHG ZLWKLQ
VKRXOG DGGUHYV
WHFKQRORJLFDO D
GLPHQVLRQV RI
EDODQFHG ZD\
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JLIKWLQJ &ULPH DQG 7THUURULVP

FWYV ODLQ
HYSIRWXIRO®RJI\ /D
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UD P LQWR D
ngisualv)Hlevlf\l(_lH &3 |PRGHO 7KH
I ROAIFRLW N0 SURSRVDO VKRXOG
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KQYE P YDOLG OHJDS

SHQW

URXQG DQG
UHODWHG
DZIXO DFFHVV
VXEMHFW GDWD
D IRXQGDWLRQ
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-PSURYLQJ VR
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IRU GLVDVWHU

DQG KHDOWK

HAHDQLQJIXO
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LPSDFW RI WKH UHQ

HPHUJHQFL

SMMJDNMBANVDQG

5BKLV

I[URP SURWHFWLR

VR ) DFWLQJ

R Wy R

AL FB k FHW L WRIQFE Py R
VEXVIUBHVY FRQWLQX

ORJLVWLFV DQG VXS
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VKDQ RQO\

WRZDUGYV
KXV IRFXV RQ
LQ WKH LQWHUQDO
RQ
Moo pvvrwy 7KLV
ZLGHU
LW\ DV ZHOO DV

SO\ FKDLQYV
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WRSLF
HITHFWLYH FRQWUL
GLVFLSOLQHYV DR

FbPdb BRGow RrRI 6
IPUFHIG G Y YWV
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'LVDVWHU 5HVLOLHQW 6RFLHW\

ODLQ NH\

UHTXLBHRVFLDOI 6 FLHQFF

EXWLR

X PDYLWLHY

5+ DV ZHOO DV
QVWLWXWLRQV DV

()

2709 sRO WKH LYFOXVLRQ RI
UHOHYDQ% 66+ DPG JHQGHU
[SHUWLVH LQ RUGHU WR SURGXFH

DQG

DFWLYLWLHYV

VLIQLILFDQW
WKH VRFLHWDO
DWHG UHVHDUFK




&DOO

ITRSLFV
+25—-=21 &/

BURSRVDOV

66+ DVSHFV

VKRXOG(F RORRIWF

SHVLOLHQW -QIUDVWUXFWXUH

ODLQ NH\ZRUG
% XV |

WKHPVHOYHV RQ WKH SROLF\ VKLIW

~1)5%
6XSSRUWLQJ R

DJDLQVW F\EHU R>
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25799 sBO WIKH LPFOXVLRQ RI
UHOHYDQ% 66+ DPG JHQGHU
[SHUWLVH LQ RUGHU WR SURGXFH

DQG

DFWLYLWLHYV

VLIQLILFDQW
WKH VRFLHWDO
DWHG UHVHDUFK




&DOO 'LVDVWHU 5HVLOLHQW 6RFLHW\

/RSLFV 66+ DVSHFV ODLQ NH\ZRUG
res-=2 &l '5L6T|LHVFWLWYFLSLFFRQJJSLTEXXLV“?{RFZELWQ6FLHQ”
GLVFLSOLQHYV DR }}H (ST-WLHV

—QWHUQDWL|IRQMROYHPHQW RI ee+ H[SHUWYV

FRRUGLQDWHG [RYWZRXM{\RQY DV ZHOO DV WKH
LQFOXVLRQ RI UHOHYDQW 66+

R H[SHUWLVH LQ RUGHU WR SURGXFH
WUDLQLQJ FHQWIUZ)"CbVQ!]R(U WIKE |vLIQLILFDQW

YDOLGDWLRQHDKF®Y HQKDQFLQJ WKH VRFLHWDO
WHVWLQJ RI w’“?i@féi%ﬁ'ﬁw UHQDWHG UHVHDUFK
DQG WHFKQROIRJLHV LQ
FDVH RI LOQFLGHQWYV ZLWK

FRQVLGHUDWLRQ RI

KXPDQ IDFWRUYV

+25—-=21 &/ '56YHUDUFKLQJ WRSLFVG RINHDHOVID-O\G % H K
DQG OHJDO DQG| VRF D ‘

LPSOLFDWLRQV DUHV%VK@%&%V /IDZ

SRERWLFV S$SXWRQQRPFOWY Lo WKH URERWLFV

RU VHPL DXWRQFRRW®RHW 7KH\ IRUP WKH EDVLV

8*9 V\VWHPV Wﬁ WKH VRFLHWDO| DFFHSWDQFH RI
DUWLILFLDO LQWHOIOLIJHQFH LQ FRQWURO

VXSSOHPHQW VNBEOL VehRW RYHBpNLos  7kLV
LQ WRSLF UHTXLUHV WWKH HIIHFWLYH
KD]DUGRX\ FRQWULEXWLRQ RI $6+ GLVFLSOLQHV
DOG WKH LQYROYHPHQW RI 66+
HQYLURQPHQW¥Huwv LoVWLWXWLRQV DV ZHOO DV
WKH LQFOXVLRQ RI UHOHYDQW 66+
H[SHUWLVH LQ RUGHU WR SURGXFH
PHDQLQJIXO DQG VLJQLILFDQW
HITHFWY HQKDQFLQJ WKH VRFLHWDO
LPSDFW RI WKH UHODWHG
UHVHDUFK LOQRYDWLRQ DFWLYLWLHYV




KDW LV 2SHQ 6FLHQFH DQG ZK\ GR ZH QHHG

2SHQ VFLHQFH PHDQV DQ DSSURDFK W E DW
RQ RSHQ FRRSHUDWLYH ZRUN WRROV DQG C
2SHQ VFLHQFH HYDOXDWHG XQGHU H[FGIQGH
RSHQ DFFHVV WR FRQWHQW FRQVLV®RGQWUZ
OHWDGDWD PXVW EH RSHQ XQGHU D &UHD W
'HGLFDWLRQ && RU HTXLYDOHQW LS0OBYC
SURYLGH LQIRUPDWLRQ DERXW WKH O MFH
LGHQWLILHUV DPRQJVW RWKHUYV

25( LV DQ RSHQ DFFHVV SHHU UHYLHZ2RG RXI
UHVHDUEK VHUYLFH DW QR FRVW GIRMHKR
HQDEOH FRPSOLDQFH ZLWK DOO RSH®@ RS
DFFHVV SHHU UHYLHZHG SXEOLVKLUWLHAHYVEHODWK
WUDQVSDUHQW DQG ULJRURXV SXEMHQWLQJI
GLYLGHG LQWR VSHFLDOL]J]HG FROOHPBPWHLIRKW
DOO UHVHDUFKHU FRPPXQLWLHYV DQG PDQ\

YYHQHILFLDULHY KDYH WKH SRVVLELOILW\ 2\&
SHVHDUFK (XURSH WKH (XURSHDQ &R KXEIOLW,
SODWIRUP DKF R RELOQIJ WKHVH JXLGHOLQHYV




A

. KDW LV DEVROXWHO\ QHZ LQ +RUL]JRQ (XUR
6HFXULW\ LVVXHV ZLOO EH FKHFNRWGLMQWNKB
SURSRVDOV LQ + RQO\ SURSRVDDODYXHE® L
VHEXULW\ VHQVLWLYH ZHUH FKHFENH® VHOH
DVVHVVPHQW LQFOXGHG LQ WKH SURSRVDO
7KH IRFXV LV RQ
e :KHWKHU WKH SURSRVDO XVHV RU JHQHUL
LOQIRUPDWLRQ
e 3BRWHQWLDO RI PLVXVH RI UHVXOW VY QW RDR
RU WHUURULVP
e :KHWKHU DFWLYLWLHY LQYROYH LQIRUPDYV
ODWLRQDO VHFXULW\ UHVWULFWLRQV
ORUH LQIRUPDWLRQ DERXW WKH G6HFXULMW
DYDLOBEQH
A

8QGHU +RUL]JRQ (XURSH WKH WHFKQ IRFERO/ R
EDVHG V\VWHPV LV HYDOXDWHG XQGHUH¥KIg
UREXVWQHVYV UHIHUV WR WHFKQLFDO D)\
GHYHORSPHQW LQFOXGLQJ UHVLOLHQKKB OWX
SODQ DQG JHQHUDO VDIHW\ DFFXR®XRKEL BIHODU
&RQVLGHU ZKHWKHU WKH DFWLYLWLHV SRR
GHYHORSPHQW RI $- EDVHG V\VWHPV DQG R



/(KH DLP LV WR EULQJ DWWHQWLRQ WKDWF
UREXVWQHVV RI WKH SURSRVHG $- V\\OMK
FULWHULRQ LI DSSOLFDEOH

$OVR WKH DQVZHU WR WKLV TXHVWLRQI PQPeY
RI DQ\ DVSHFWV UHODWHG WR $UWHLRWALDOR
XQGHU +RUkL]RQ (XURSH

$GGUHVVLQJ WKH JHQGHU GLPHQVLRMWL® @ }
WDNLQJ LQWR DFFRXQW VH[ DQG JHQGHU
LOQRYDWLRQ SURFHVV 7KH LQWHJUDWQRLE
5 - FRQWHQW LV PDQGDWRU\ XQOHVV LLQV V
WRSLF GHVFULSWLRQ

$ QHZ HOLJLELOLW\ FRQGLWLRQ LQG+RQIGF
SXEOLF RU UHVHDUFK HQWLW\ LOQW HG@IGLELD
DIILOLDWHG HQWLW\ PXVW KDYH D *HQGHU (

OLQLPDO UHTXLUHPHQWYV

e« )JRUPDO GRFXPHQW SXEOLVKHG RQ WKHJGB® LE
PDQDJHPHQW

e 5SHVRXUFHVY DQG H[SHUWLVH WR EHPGEBPARWIDE

e &ROOHFWLQJ PRQLWRULQJ DQG UHSRWMA QQ
LOGLFDWRUYV

e 5SHJXODU VWDII DQG PDQDJHPHQW WUDQH\L\D
VH[ JHQGHU LVVXHYV



aa Vs

/KH 6HFXULW\ OLVVLRQ DQG —-QIRUPI

YURNHUDJH (YHQW LQ 3DULV
A

7KH 6HFXULW)\ OLVVLRQ DQG -QIRUPDWLERQXT
DQG WKLV \HDU ZLOO VHH WKH ODXQFKHRMWW
EULQJLQJ WRJHWKHU LQQRYDWRUV DQG )
ORRNLQJ IRU SDUWQHUV WR IRUP DQG Q
RSSRUWXQLW\ WR SUHVHQW LQQRYDWLYH
UHVSRQGLQJ WR WKH FKDOOHQJHV RI W
SURJUDPPH XQGHU WKH &OXVWHU &L YQC
KRVWLQJ H[SHUW URXQGWDEOHVY DQG DOQ@M
WKH UHVSHFWLYH FDOOV

6(5(1 LV RQH RI WKH PDLQ@RRSDDWILL]HLED W
UHJLVWHU DW WKH IRDQ®Z\RX] O®L Q@M FHLYH
HPDLO

L3IURFXUH1IHW LQ % UDWLVODYD
A
>

7KH J)UHQFK OLQLVWU\ RI —-QWHULRU DWRQ®IW
6ORYDN 5HSXEOLF ZHUH KHOG WKH L@BRFXWU
SODFH LQ %UDWLVR@YD O60OKRYHENLDW WKH

EXLOGLQJ RI WKH 1DWLRQDO &R XQFLO RI WE



<

L3IURFXUHI1IHW LQ % UDWLVODY
A

7KH L3URFXUH1IHW $GYDQFHG BHFXULW)\
KLIJIKOLJKWHG WKH LPSRUWDQFH RI SUGBBRUI
XSWDNH DQG WRJHWKHU HQVXULQJ BKYKORL
ERUGHU SXEOLF SURFXUHPHQW 7KH WE®
LOOQRYDWLRQ JURXQG IRU SURFXUHPH® \WXBR
IURP SXEOLF SURFXUHPHQW WR MRLDQQEXD
ZDV SUHVHQWHG

JRU PRUH LQIRUPDWLRQ DERXW(B¥KH HYHQW

(8 . QRZOHGJH 9DORULVDWLRQ :HH

A
2Q $SULO WKH (XURSHDQ
&RPPLVVLRQ RUJDQL]JHV WKH (8 .QRZOHG
9DORULVDWLRQ :HHN LQ RUGHU WR SU

SDUWLFLSDQWYV ZLWK WKH RSSRUWXQLW\ WI
HISHULHD@GEVGLVFRYHU QRYHO DSSURDFKHYV
VFLHQWLILF ILQGLQJY DQG LQYHQWLRQV

$W WKH (8 .QRZOHGJH 9DORULVDWLRQ UHDBKTF
LQVSLULQJ H[DPSOHV RI SXWWLQJ WKHIR
. QRZOHGJH 9DORULVDWLRQ LQWR SUDPWW
HIFKDQJH H[SHULHQFHY GLVFRYHU QROHDUR

7KH HYHQW LV RUJD)XWUWEHRQLOLRHEDIWLRQ



aa Vs

<

6KDULQJ H[SHULHQFHYV IURP WKH :|

A

6XFFHVVIXO *HQGHU (TXDOLW)\ 30DQ VI UMD W
"HVWHUQ %DONDQV

7KH JRDO LV WR IDFLOLWDWH DQ H[FKD®.
UHJDUGLQJ WKH GHYHORSPHQW RI *HQ&HO
VWDNHKROGHUV ZKR KDYH VLJQHG WKHQGRI
IRU WKHLU LPSOHPHQWDWLRQ :KDW D UBHWK
KDYH PDGH SURJUHVYV DQG KRZ LQ *HQGHU (
ORUH DERXW WKLV HYHQWS5RX FDQ ILQG

(& 2IILFLDO &O
&(5-6 ODVW ZRUINVKRSOYR GD\ DQG %

&(5-6 :RUNVKRS RQ 3LORVWLRDRDK@ARSH -QIF
9DOLGDWHR@RRDWLYH #HRRMNHHWDIH (YHQW R
ODQDJHPHQW 6ROXWLA®WO XPDNH SODEFH

XVHIXO IRU 3ROLF\ PDXHONYH WBEW RQ WKI
UHVSRQGHUYV UHVHDUX8HUY DQGVKH IRUPF

LOQGXVWU\ HYHQW
&(5-6  VHPLQDU RQ| $UWLILFLDO
—QWHOOLJHQFH IRUYX UWHREXULYWINRUPDWLF

SXUSRVHV PD[LPLVLIQWKEHRRPLYY ZHHNYV
DQG UHGXFLQJ ULVNY GLVEXVV KRZ

WR XVH $—- WRROV| IRU VHFEXULW\
SXUSRVHV ZKLOH HPVXULQJ WKDW
VXFK)UH1UHPDLQV\MUXVWZRUWK\




7KH (XURSHDQ &RPPLVVLRQ ZLOO LQBSRHWDW
DGGUHVV FXUUHQW FKDOOHQJHV LQPHRDRMW DI
VHEXULW\ ZLWK DQ DOORFDWLRQ RIW®5

7KH ILODQFLDO FDSDFLW\ ZLOO VXSSO\ WK

/KH $V\OXP_ OLJUDWLRQ DQG —-QWHJWZKWH

KDV D EXGJHW RI ELOOLRQ DLPV \
(XURSHDQ DV\OXP V\VWHP E\ SURPRW D@
PLJUDQWY WRZDUGV WKH (8 DQG WKH RIC
ORQ (8 QDWLRQDOV -W DOVR DLPV I
PLJUDWLRQ SDWWHUQV HQVXULQJ WKF
SURFHVV DQG VWUHQJWKHQLQJ VR @PERI
OHPEHU 6WDWHYV

7KH -QWHJUDWHG %RUGHU 0D QD RPHX

ODOQDJHPHQOQW DQG 9LVD -QVWUXPHQW Z %\

D EXGJHW RI ELOOLRQ VXSSRUW
LQWHJUDWHG ERUGHU PDQDJHPHQW DQG
SDUW RI LWV DFWLYLWLHV WR FRQWUF
ERUGHUV LW GHYHORSV ODUJH VFDOH

WHFKQRORJLHV IRU ERUGHU PDQDJHPHOQ\
7KH —OQOWIBHOPOLW) )XQGLWK) (85 ELOOL

DLPV DW LPSURYLQJ LQIRUPDWLRQ HI[FI
FROODERUDWLRQ LQ SUHYHQWLQJ DQ
UDGLFDOLVDWLRQ VHULRXV DQG RUUP®L

JRU PRUH LQIRUPDWLRQ UKI®DG WKH IXOO DU



'KHQ GLVDVWHU VWULNHVY HPHUJHQBV R
VFHQH 'HDOLQJ ZLWK FULVHV RIWHQ UF
ILUHILJKWHUVY ODZ HQIRUFHPHQW DJHQWFF
FRRSHUDWH TXLFNO\ DQG HIILFLHQWO\ LQ R
JRU WKLV WHHVR® IXQGHG SURMHFW $66-6"
DQG WHVWHG YDULRXV GDWD JIWWERKUDR®QJ
ZHDUDEOHV URERWV DQG GURQHV LQ R
SURWHFWLRQ IRU HPHUJHQF\ VHUYLFHNLE
DZDUHQHVV LQ DQ\ JLYHQ GLVDVWHU
JXUWKHU LQIRYBDIWLRQ

~-Q GLVDVWHU VLWXDWLRQV UDSLG LWQH®QSER
FDVXDOWLHY DQG SURYLGLQJ ILUVW DHGS\R
FDQ EH UHDFKHG WKURXJK DQ HIILFLHQ
H[FKDQJH EHWZHHQ WKH GLIIHUHQW RSHUD
~Q WKLV PRIOWHIWXQGHG 5(6321'521( SURMH
D QHZ VLWXDWLRQ DZDUHQHVV SODWIR UK}
EDVLF FRQFHSW XVHV D IOHHW RI ®UWRQFk
RSHUDWLQJ LQ UXJJHG FRQGLWLRQVW WRL
LQIRUPDWLRQ IURP D GLVDVWHU VLWH LQ
J)XUWKHU LQIRYUBIWLRQ



7KH VXUYH\ DLPV WR LGHQWLI\ UHDVRQV
SRWHQWLDO SDUWLFLSDQWY LQ &OXVWHU
DSSOLFDQWVY QHZFRPHUV IURP ZL GLVQK Q\
NQRZOHGJH JDLQHG IURP WKLV TXHVWLRG®
HITHFWLYHO\ KHOS RYHUFRPH EDUULHUV WR

<RX ZLOO QHHG DSSUR[LPDWHO\ PLQXWH
LY DQRQ\PRXV <RXU UHVSRQVHV ZLIDMOEH W

/KH VXUYH\ LV VWUXFWXUHG LQWR WKUHH F
YHWWHU XQGHUVWDQGLQJ ZKR WKH UHVSH
-GHQWLI\ WKH EDUULHUV RI SDUWLFLSDWL
$O0LIJQ WKH UHVSRQGHUCV QHHGV ZUW WK M\

1&3

<RX FDQ DFFHVV WKH(VXUYH\



SURMHFW LGHDV FKHEFEN 6(5(1 LV KBMNESFWW
FKHFN VHUYLFH 7KH VHUYLFH LV GHVHYQE
SUHSDUDWLRQ DQG DOORZV SDUWLFLSDH W
SDUWLFLSDWH LQ D &OXVWHU FDOXLWR Q
IURP 1DWLRQDO &RQWDWWFBERDQWYV ZLOO IL
IRUP VXEPLW LW WR \RWDP#LVHUG RUJ LO
&ERQWDFW 3RLQW DQG ZLOO KDYH 7IKHHWHUE
ZLOO EH ODXQFKHG GXULQJ WKH 60- * WYXHI
DQ RQ VLWH VHUYLFH

JRU PRUH LQIR'UMBDWLRQ






